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Albania: 
 
Mrs. Anila Jani 
Head of Market Surveillance 
Ministry of Economy, Trade and Energy Albania 
Blvd. Deshmoret e Kombit 
1001 Tirane  
Phone:               ++355 4 2222245  
E-mail:               ajani@mete.gov.al  
Homepage:         www.mete.gov.al  
 
 
Austria 
 
Mr. Helmuth Perz       and/or   Ms. Disa Medwed 
Federal Ministry of Social Affairs and Consumer Protection 
Unit III/2 
Radetzkystrasse 2 
A 1031 Vienna 
Tel: + 43-1-71100-2511 or 2510 
Fax: + 43-1-71100-2549 
Email: helmuth.perz@bmask.gv.at               Disa.medwed@bmask.gv.at  
Homepage: www.bmask.gv.at  
  
 
Belgium 
 
Mr. Guibert Crevecoeur  
Federal Public Service (FPS) Economy, SME's, Self-employed and Energy  
Directorate General (DG) Energy  
Division Infrastructure  
Boulevard du Roi Albert II, 16  
B 1000 Brussels 
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Tel: +32-2-277.65.79  
Fax: +32-2-277.52.05 
E-mail: guibert.crevecoeur@mineco.fgov.be 
 
Mr. Jan Deconinck 
FOD Economie, KMO, Middenstand en Energie  
Zuiderpoort Office Park 
Gaston Crommenlaan 6  
9de verdieping (PB901) 
9050 Gent (Ledeberg)  
E-mail: jan.deconinck@economie.fgov.be     
 
 
Bosnia & Herzegovina 
 
Ms. Azra Tabakovic  
Market Surveillance Agency for Bosnia & Herzegovina 
Karadordeva 8, 71123 Istocno Sarajevo 
Tel.: + 387 57 340 718,  
Fax: + 387 57 34 35 02 
E-mail: msa.info@annt.gov.ba  
 
Mr. Mico Drljo 
Market Surveillance Agency Bosnia & Herzegovina 
Karadordeva 8, 71123 Istocno Sarajevo 
Tel.: + 387 57 34 07 18,  
Fax: + 387 57 34 35 02 
E-mail: msa.info@annt.gov.ba  
Homepage: www.annt.gov.ba  
 
Bulgaria 
 
Mr. Svetlozar Tolev 
Director General of DG “Market Surveillance”  
State Agency for Metrological and Technical Surveillance 
6th September Street 21 
1000 Sofia 
Tel:  ++ 359 980 9296 
Fax  ++ 359 986 1707 
E-mail: mktinspdiv@sasm.orbitel.bg 
Homepage: www.damtn.government.bg 
 
Mr. L. Ivanov 
Director of office "Methodology analysis and coordination" 
 4A Slaveikov sq. 
1000 Sofia 
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Tel:  ++ 359 02 93930 570 
Fax:  ++ 359 02 93930 529 
E-mail : l.ivanov@kzp.bg 
Homepage: www.kzp.bg 
 
 
Cyprus 
 
Mr. Dimitris Papamichail     Mr. Christos Malikkides 
Senior Commerce and Industry Officer Director of Competition and 
Consumer  Protection Service  Consumer  Protection Service  
Ministry of Commerce, Industry and Tourism Ministry of Commerce, Industry  
1421 Nicosia                             1421 Nicosia  
Tel: +357-22867169      Tel: +357-22867153 
Fax: +357-22375120      Fax: +357-22375120 
Email: dpapamichail@mcit.gov.cy     Email: cmalikkides@mcit.gov.cy  
Homepage : http://www.mcit.gov.cy 
 
Dr. Michael Neoptolemou 
Industrial Extension Officer 
Competition and Consumer Protection Service 
Ministry of Commerce, Industry and Tourism 
CY-1421 Lefkosia (Nicosia), CYPRUS 
Tel: +357 22867153 
fax: +357 22304916 
 
Czech Republic 
 
Ing. Mirka Pribylova, MBA  
Czech Trade Inspection 
Štěpánská 15 
120 00 Praha 2 
Tel. +420 296 366 177 
Mail addressmpribylova@coi.cz; 
Homepage: www.coi.cz  
 
 

Denmark  
 
Mr. Jan Roed    and    Mr. Alex Jensen Mr. Hardy Balle 
Sikkerhedsstyrelsen        
Nørregad 63 
DK-6700 Esbjerg     
DENMARK      
Tel:   ++ 45 3373 2006  ++ 45 3373 2000 ++ 45 3373 2000  
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Fax:  ++ 45 3373 2099  ++ 45 3373 2099 ++ 45 3373 2099 
E-mail: jr@sik.dk    ALJ@sik.dk                ba@sik.dk 
Homepage: http://www.sik.dk  
 
Estonia 
 
Ms. Helle Aruniit    Ms. Anne Reinkort 
Consumer Protection Board of Estonia 
Kiriku 4 
15071 Tallinn 
ESTONIA 
Tel:  ++ 372 6 201 700 
Fax:  ++ 372 6 201 701 
E-mail: helle.aruniit@consumer.ee anne.reinkort@consumer.ee  
Homepage: http://www.tka.riik.ee  
 
Finland 
 
Mr. Hannu Mattila     Ms. Laura Holkko 
Director / Product Safety    Legal Adviser 
Finnish Consumer Agency 
Haapaniemenkatu 4 
PO Box 5 
FI-00531 Helsinki 
FINLAND 
Tel:   ++ 358 9 7726 7576   ++ 358 9 7726 7292 
Fax:  ++ 358 9 7726 7586 
E-mail: hannu.mattila@kuluttajavirasto.fi. laura.holkko@kuluttajavirasto.fi  
Homepage: www.kuluttajavirasto.fi 
 
 
Mrs. Tuiri Kerttula      
Director, Safety Technology Authority   
Uimalankatu 1 
FI – 33540 Tampere 
Tel:  +358 10 6052 643   ++ 358 10 6052 369 
Fax :       ++ 358 10 6052 566 
E-mail: tuiri.kerttula@tukes.fi   
Homepage: www.tukes.fi 
 
France 
Florence WEILL 
DGCCRF 
Bureau C2 - Sécurité et réseaux d'alerte 
Télédoc 051 
59, boulevard Vincent Auriol 
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75703 PARIS CEDEX 13 
Tel : 33 1 44 97 32 33 
Florence.weill@dgccrf.finances.gouv.fr  
 
 
Germany 
 
Ms. Antje Frehse 
Bundesministerium für Ernährung, Landwirtschaft und Verbraucherschutz 
Wilhelmstr. 54 
D - 11019 Berlin 
Tel:  ++ 49 30 2006 4540  
Fax.:  ++ 49 30 2006 4549 
E-mail: Antje.Frehse@bmelv.bund.de 
Homepage: http://www.bmelv.de/ 
 
Mr. Matthias Honnacker 
Bundesanstalt für Arbeitsschutz und Arbeitsmedizin  
Friedrich-Henkel-Weg 1-25 
44149 Dortmund 
Tel:  ++ 49 231 9071 2270  
Fax.:  ++ 49 231 9071 2364 
E-mail: Honnacker.Matthias@baua.bund.de  
Homepage: www.baua.de  
 
Mr. Dirk Moritz 
Bundesministerium für Arbeit und Sozialordnung 
Villemombler Str. 76 
53123 Bonn 
Tel:  ++ 49 228 527 3530  
Fax.:  ++ 49 228 615 2087 
E-mail: dirk.moritz@bmas.bund.de 
Homepage: http://www.bmas.de/ 
 
Mr. Hans-Georg Niedermeyer 
Bayerisches Staatsministerium fűr Umwelt, Gesundheit und Verbraucherschutz 
Rosenkavalierplatz 2 
D – 81925 München 
Tel:  ++ 49 89 9214-2534 
Fax.:  ++ 49 89 9214-2451 
E-mail: Hans-Georg.Niedermeyer@stmugv.bayern.de  
Homepage: www.stmugv.bayern.de  
 
Dr. Erika Schmedt  
Authority for Social Affairs, Family, Health and Consumer Protection                                                                       
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Department of Health and Consumer Protection  
Billstr. 80  
20539 Hamburg 
Tel: +49-40-42837-2721  
Fax: +49-40-42837-3370  
email: erika.schmedt@bsg.hamburg.de   
 

Greece 
Mrs. Alexiou-Petra Triantafillia    
Ministry of Development  
General Secretariat for Consumer Affairs 
Directorate of Technical Control   Dr. Ioannis Poulos 
Canning Square 
GR-10181 Athens 
Tel:  ++ 30 210 3893 184   ++ 30 210 3893 327,  ++ 30 210 3812 790  
Fax:  ++ 30 210 3847 676    ++ 30 210 3847 676 
E-mail: alexiouf@gge.gr    jpoulos@efpolis.gr  
 
Dr. Konstantinos Zisis 
Ministry of Development 
General Secretariat for Consumer Affairs 
Directorate of Technical Control 
Canning Square, 10181 Athens, Greece 
Tel: 0030210  3893327 
Fax: 0030210 3847676 
Email: zisis@efpolis.gr  
 

Hungary 
 
Mr. György Boda     Mr. László Nagy   
Head of Department 
General Inspectorate for Consumer Protection 
H-1088 Budapest 
József krt. 6 
Tel:  ++ 361 459 4820   Tel: ++ 361 459 4807  
Fax:  ++ 361 459 4829   Fax : ++ 361 321 2518 
E-mail: gy.boda@nfh.hu    E-mail: l.nagy@nfh.hu    
Homepage: www.nfh.hu  
 
Ms. Magdolna Csonkáné  Kojnok   Ms. Eva Zentai Mr. Tibor Vincze 
General Inspectorate for Consumer Protection 
József  krt. 6 
1088 Budapest, 
Tel :  ++ 361 459 4907   ++ 361 459 4945  ++ 361 459 4820 
Fax :  ++ 361 459 4902   ++ 361 210 2538 ++ 361 459 4829 
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E-mail:  m.kojnok@nfh.hu    e.zentai@nfh.hu t.vincze@nfh.hu  
Homepage: www.nfh.hu 
 
Iceland 
 
Mr. Birgir Ágústson  
Consumer Agency 
Borgartun 21  
105 Reykjavik  
Tel:                 ++ 354 5 510 1100  (direct line 1123)  
Fax:                ++ 354 5 510 1101  
E-mail:  birgir@neytendastofa.is   
Homepage:  www.neytendastofa.is   
 
Ireland 
 
Thomas Bourke 
National Consumer Agency 
4 Harcourt Road 
Dublin 2 
E-mail: tom_bourke@nca.ie  
Homepage: http://www.nca.ie  
 

Italy 
 
Ms. Rita Novelli 
Ministero dello Sviluppo Economico 
Direzione generale per la vigilianza del mercato  
(VI qualità dei prodotti e dei servizi)- 
Via Molise 2 
Tel: (+39)06-47055404  
Email: rita.novelli@sviluppoeconomico.gov.it  
Homepage: www.minindustria.it 
 
 
Latvia 
 
Ms. Vaira Jekabsone     Ms. Irena Tesnova   
Consumer Rights Protection Centre    Consumer Rights Protection Centre 
K. Valdemara Str. 157     Valdemara str. 157, Riga, LV-1013 
Rīga, LV-1013      Tel (+371) 67388639;   
                                                  Cell phone: (+371) 29760842 
Tel :++ 371 7388639     Homepage : http://www.ptac.gov.lv   
Fax :  ++ 371 7388634   E-mail: Irena.Tesnova@ptac.gov.lv   
E-mail : vaira.jekabsone@ptac.gov.lv   



 

 8 

 
 

 
Lithuania 
 
Mr. Ramunas Lebedys 
Head of the State Non Food Products Inspectorate  
Under The Ministry of Economy 
Zalgirio Street 92 
LT-09303 Vilnius 
Tel :  ++ 370 5 2612300 
Fax :  ++ 370 5 2629413 
E-mail : r.lebedys@vnmpi.lt 
Homepage : http://www.inspekcija.lt 
  
Mr. Virginius Jusys 
Chief State Inspector  
Under The Ministry of Economy 
Zalgirio Street 92 
LT-09303 Vilnius 
Tel :  ++ 370 5 261 0453 
Fax :  ++ 370 5 262 9413 
E-mail : v.jusys@vnmpi.lt    
Homepage : http://www.inspekcija.lt 
  
Ms. Danute Banyte 
Head of Products Control Department of the State Non Food Products Inspectorate  
Under The Ministry of Economy 
Zalgirio Street 92 
LT-09303 Vilnius 
Tel :  ++ 370 5 2629513 
Fax :  ++ 370 5 2629413 
E-mail : d.banyte@vnmpi.lt 
Homepage : http://www.inspekcija.lt 
  
Ms Simona Bieliauskaite 
Chief specialist of the State Non Food Products Inspectorate  
Under The Ministry of Economy 
Zalgirio Street 92 
LT-09303 Vilnius 
Tel :  ++ 370 5 2612284 
Fax :  ++ 370 5 2629413 
E-mail : s.bieliauskaite@vnmpi.lt 
Homepage : http://www.inspekcija.lt 
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Luxembourg 
 
Mr Romain Nies 
Chef de service / Head of Department 
ILNAS Surveillance du Marché 
34-40, av. de la Porte-Neuve 
L-2227 Luxembourg 
LUXEMBOURG 
Tel: +352 469746-35 
Fax: +352 469746-49 
E-mail : romain.nies@ilnas.etat.lu 
Web page: www.ilnas.lu 
 

Republic of Macedonia 
 
Mrs. Vera Pepelnicka  
Ministry of Economy, Sector for general affairs 
Head of Sector and of WG for free movement of goods 
Jurij Gagarin 15 
1000 Skopje 
Office Tel:  ++389 2 3093 451                                                                   
Office Fax:  ++ 389 2 3093 523 
E-mail:  vera.pepelnicka@economy.gov.mk  
 
Mrs. Julijana Ristovska  
State Market Inspectorate  
1000 Skopje 
Office Tel:  ++2389 3220 547                                                        
Office Fax:  ++ 389 2 3093 523 
 
Malta 
 
Mr. Michael Cassar 
Malta Standards Authority 
Head- Market Surveillance Directorate 
Tel.: ++ 356 21242420 
Cel.: ++ 356 99855422 
Fax: ++ 356 21242406 
Email: michael.b.cassar@msa.org.mt 
Michael.cassar@msa.org.mt 
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Mr. Tristan Camilleri  
Director Authority Regulatory Affairs      
E-mail: tristan-charles.camilleri@msa.org.mt  
 
The Netherlands 
 
Mr. Bert van Dijk 
Agency Telecom 
Postbus 450 
9700 AL Groningen 
Tel:  ++ 31 50 587 7221 
Fax:  ++ 31 50 587 7400 
E-mail: bert.vdijk@at-ez.nl 
Homepage: www.agentschap-telecom.nl 
 
 
Mr. Dirk van Aken 
Food and Consumer Product Safety Authority 
Office for risk assessment  
Postbus 19506 
2500 CM Den Haag  
Tel:  ++ 31 70 448 4345 
Fax:  ++ 31 70 448 4747 
E-mail: dirk.van.aken@vwa.nl 
Homepage: www.vwa.nl 
 
Mr. Jan van Leent     
Regional Food and Consumer Product  
Safety Authority  
Postbus 3000 
3330 DC Zwijndrecht  
Tel:  ++ 31 78 611 2100 
Fax:  ++ 31 78 611 2200 
E-mail: jan.van.leent@vwa.nl   
Homepage: www.vwa.nl 
 
 
Mr. Marijn Colijn     Ms. Ineke Thien     
Food and Consumer Product  
Safety Authority  
Central Unit  
Postbus 19506 
2500 CM Den Haag  
Tel:  ++ 31 70 448 4094,    ++ 31 70 448 4086   

++ 31 6 150 358 42 
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Fax:  ++ 31 70 448 4747  ++ 31 70 448 4747 
E-mail: marijn.colijn@vwa.nl  ineke.thien@vwa.nl   
 
 
Mr. Richard van Buuren 
Food and Consumer Product  
Safety Authority 
Zwijndrecht 
 
+31 786112150 
+31 652500780 
Richard.van.buuren@vwa.nl 
 
Norway 
 
Mr. Gunnar Wold       Mrs. Torill Tandberg 
Directorate for Civil Protection and Emergency Planning 
PO Box 355 Sentrum. 
NO-3101 Tonsberg 
Tel:  ++ 47 33 41 25 00 
Fax:  ++ 47 33 31 06 60 
E-mail: Gunnar.Wold@dsb.no    torill.tandberg@dsb.no  
Homepage: www.dsb.no 
 

 
Poland 
 
Ms Anna Mazurak 
Office for Competition and Consumer Protection 
Deputy Director of the Market Surveillance Department 
Pl. Powstancow Warszawy 1 
Warszawa 00-950 
Tel:   ++ 48 22 55 60 390 
Fax:   ++ 48 22 82 70 304  
 
Ms. Joanna Frankowska       
Office for Competition and Consumer Protection 
Pl. Powstancow Warszawy 1 
Warszawa 00-950 
Tel:   ++ 48 22 55 60 197    
Fax:   ++ 48 22 82 70 304    
E-mail:  jfrankowska@uokik.gov.pl  
 
Ms. Katarzyna Bednarz 
Head of Monitoring of Market Surveillance System Unit 
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Office for Competition & Consumer Protection 
Pl. Powstańców Warszawy 1 
00-950 Warsaw  
Tel   + 48 22 55 60 166 
Fax.   + 48 22 827 03 04 
E-mail: krutkowska@uokik.gov.pl  
 
Portugal 
 
Ms. Sónia Passos 
Head of Division 
Direcção-Geral do Consumidor 
Praça Duque de Saldanha, 31-5º  
1069-013 Lisboa  
Tel.: ++ 35 21 356 4658 
E-mail: sonia.passos@dg.consumidor.pt  
Homepage: http://www.consumidor.pt 
 
Mr. Joaquim Carrapico     
President 
Instituto do Consumidor 
Praça Duque de Saldanha 31.5° 
1050 Lisbon 
E-mail: carrapico@ic.pt  
Homepage: www.ic.pt 
 
Romania 
 
Mr. Mihail Meiu 
Director  
National Authority for Consumer Protection  
5, Georges Clemenceau street, 
cod 701481, Sector 1, Bucharest 
Tel. +40-21-315.32.65 
Fax. +40-21-314.34.62 
e-mail: mihailmeiu@anpc.ro   
Homepage: www.anpc.ro   
 
Mr. NICULA Stelică      
Director       
Tel:  ++ 40 21 311 01 88    
e-mail:  stelicanicula@anpc.ro   
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Serbia 
 
Mr. Kosa Rašković,      Mrs. Borislava Jakšić,  
Head of Department      Head of the Conformity Assessment unit, 
10 Vlajkovićeva St     10 Vlajkovićeva St 
Belgrade       Belgrade 
Tel +38111 3334 137     Tel +38111 2855-199 
Email kosa.raskovic@merr.gov.rs   Email borislava.jaksic@merr.gov.rs  
 
 
 
Slovenia 
 
Ms. Andrejka Grlič     Mr. Breda Goršek 
Chief Market Inspector  
Market Inspectorate of Republic of Slovenia Ministry of the Economy 
Parmova 33      Kotnikova 5 
SI-1000 Ljubljana     1000 Ljubljana 
Tel:   ++ 386 1 280 8702   + 386 1 478 3638 
Fax:   ++ 386 1 280 8740   + 386 1 478 3283 
E-mail:  predstojnik.tirs@gov.si   breda.gorsek@gov.si  
Homepage:  www.gov.si/mg  
 
Mr. Janez Novak      
Market Inspectorate of Republic of Slovenia  
Parmova 33       
SI-1000 Ljubljana      
Tel:   ++ 386 1 280 8728    
Fax:   ++ 386 1 280 8740    
E-mail:  Janez.Novak@gov.si 
Homepage:  www.tirs.si  
 
Spain 
 
Mme Paloma Deleuze    Mr. Basilio Vicente Bejor 
Instituto Nacional de Consumo 
(Min. Sanidad y Consumo) 
Principe de Vergara 54 
E-28006 Madrid 
Tel:  ++ 34 91 575 5240   ++ 34 91 822 4403 
Fax:       ++ 34 91 822 4548 
E-mail: paloma.deleuze@consumo-inc.es basilio.vicente@consumo-inc.es  
Homepage: www.consumo-inc.es 
 
Mr. Carloz Arnaiz 
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Instituto Nacional de Consumo 
(Min. Sanidad y Consumo) 
Principe de Vergara 54 
E-28006 Madrid 
SPAIN 
Tel:  ++ 34 91 822 4407 
Fax:  ++ 34 91 822 4548 
E-mail: carlos.arnaiz@consumo-inc.es 
Homepage: www.consumo-inc.es 
 
 
Mr. Albert Melià Roset  
Catalonian Consumer Agency  
Subdirector general de Disciplina de Mercat 
Agència catalana del consum 
Av. Diagonal, 405 bis 
2a Planta 
08008 Barcelona 
E-mail: amelia@gencat.net 
 
 
Sweden 
 
Mrs. Lotten Strindberg     Ms. Åsa Persson   
Konsumentverket/Swedish Consumer Agency 
Box 48 
SE 651 02 Karlstad 
Tel:  ++ 46 54 19 40 79    ++   46 54 19 40 38 
Fax:  ++ 46 54 19 41 95    
E-mail:    lotten.strindberg@konsumentverket.se  asa.persson@konsumentverket.se 
Homepage: www.konsumentverket.se 
 
Mrs. Anna Stattin  
SWEDAC (Swedish Board for Accreditation and Conformity Assessment) 
Department of Legal Affairs and Internal Market 
SE-103 15 Stockholm 
Tel:    ++ 46 8 406 83 10 
Fax:  ++ 46 8 791 89 29  
E-mail: anna.stattin@swedac.se   
Homepage: www.swedac.se 
 
Switzerland 
 
Mr. Jean-Marc Vögele     Mr. Benno Maurer 
Director      
Federal Office of Consumer Affairs 
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Effingerstrasse 27 
CH-3003 Berne 
Tel:   ++ 41 31 322 2046    ++ 41 31 323 9406 
Fax:  ++ 41 31 322 4370    ++ 41 31 322 4370  
E-mail: jean-marc.voegele@gs-evd.admin.ch benno.maurer@gs-evd.admin.ch  
Homepage: www.konsum.admin.ch 
 
Turkey 
 
Mr. Mehmet Comert 
Deputy Director General / DG Standardization in Foreign Trade 
Undersecretariat of Foreign Trade 
Tel:  ++ 90 312 212 5898 
E-mail: comertm@dtm.gov.tr 
 
Mr. Timur Dikbayir 
Head of Unit / DG Standardization in Foreign Trade 
Undersecretariat of Foreign Trade 
Tel:  ++ 90 312 204 8088 
E-mail: dikbayirt@dtm.gov.tr 
 
Mr. Yusuf Ince 
Deputy Director General / DG for EU Coordination 
Ministry of Industry and Trade  
Tel:  ++ 90 312 219 6875 
Fax:  ++ 90 312 219 6864 
E-mail: yusufin@sanayi.gov.tr /  
 
Mr. Osman Necmettin Avsar 
Ministry of Industry and Trade  
Tel:  ++ 90 312 286 0365 / 3010 
Fax:  ++ 90 312 287 5917 
E-mail: osmanav@sanayi.gov.tr 
 
United Kingdom 
 
Ms. Alison Edwards     Mr. David Ellerington 
Policy Officer      City of Newcastle 
LACORS      Room 709 
Local Govt house, Smith Sq    City of Newcastle upon Tyne 
London, SW1P 3HZ     Newcastle upon Tyne NE1 8PB 
ENGLAND, UK 
Tel:  020 766 53857   0191 2783852 
Fax:  020 773 59977   0191 2783851 
E-mail: Alison.Edwards@lacors.gov.uk david.c.ellerington@newcastle.gov.uk  
Homepage: www.lacors.gov.uk 
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Mr. David Southerland 
Dept for Business enterprise and Regulatory Reform 
Chemicals Unit 
1 Victoria Street 
London SW1H 0ET 
Tel: 020 7215 2968  
Email: david.southerland@berr.gsi.gov.uk 
 
Mr. Phil Papard 
Head of Product Safety Section, STSU 
Grove House, Manchester, M16 0RB, UK 
Tel +44(0)161 952 8402 
Mobile +44(0)7980801595  
phil.papard@hse.gsi.gov.uk 
 
Mr. Ron Gainsford 
Chief Executive 
Trading Standards Institute 
1 Sylvan Court, 
Sylvan way, 
Southfields Business Park, 
Basildon. Essex SS15 6TH  
ENGLAND, UK 
Tel:  ++ 44 870 872 9002 
Fax:  ++ 44 870 872 9025 
E-mail: rong@tsi.org.uk  
Homepage: www.tradingstandards.gov.uk  
 
Mr. Steve Curtler  
Electrical Safety Council 
18 Buckingham Gate 
London SW1E 6LB 
Tel:  ++ 44 1 442 849563 
Fax  ++ 44 870 040 0560 
E-mail:  Steve.curtler@esc.org.uk  
Homepage: www.electricalsafetycouncil.org.uk 
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Honourable Members of PROSAFE 
  
 
Mr. Geir Bekkevold 
Mission of Norway to the European Union 
Counsellor for Competition Affaires 
Rond Point Schumann 6 
B-1040 
Tel +32 2 234 1171 
Fax +32 494 535 827 
gb@mfa.no 
 
Ms. Kathleen Byrne 
31 Shanliss Park,  
Santry 
Dublin 9 
Ireland 
Tel: +353 1 8425043 
 
Ms. Catherine Lenihan     
National Consumer Agency 
4 Harcourt Road 
Dublin 2 
E-mail: Catherine_lenihan@nca.ie   
 
Mr. J. Michael Drewry 
32 Mounthooley Loan 
Fairnislehead 
Edinburgh  
SCOTLAND, UK 
Tel:  ++ 44 131 445 5045 
E-mail: mike.drewry@btinternet.com 
 
Mr. Stig Håkansson 
E-mail: s.h.prodsak@telia.com 
 
Mr. Erik Hansson 
SANCO A.3: Financial resources and controls 
Wetstraat/Rue de la Loi 200  Office:  B232 6/12 Rue Belliard 232,  
B-1049 Brussel     B-1040 Brussels 
BELGIUM 
Tel:   +(32) 2 299 4874 
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Fax:  +(32) 2 295 9490 
E-mail: Erik.Hansson@ec.europa.eu 
 
Mr. Noel C Hunter 
Chairman of Executive Board 
Trading Standards Institute - UK 
'Willowbrook' 
Church Lane 
Lighthorne 
Warwickshire 
CV35 0AR 
ENGLAND, UK 
Tel:         ++ 44 1926 651773 
Mobile:            ++ 44 (0) 7770 537954 
E-mail:            noelhunter@btinternet.com  
 
Mr. Nico Olie 
Woeringenlaan 15 
5144 CH Waalwijk 
THE NETHERLANDS 
Tel:  ++ 31 627 005 750 
E-mail: nbmolie@gmail.com   
 
Mr Noel Toledo 
169, Flat 3, Il-Mehriez 
Nazju Ellul Street 
Gzira. GZR1629 
MALTA 
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Agenda Members: 
 
Australia: 
 
Mr. Nigel Ridgway     Ms. Gail O’broyen 
Australian Competition & Consumer Commission 
Phone:  ++ 61 2 62431223 
E-mail: Nigel.ridgway@accc.gov.au  gail.obryen@accc.gov.au 
Homepage: www.accc.gov.au 
 
Canada: 
 
Ms. Sandra Wright 
Consumer Product Safety 
Health Canada 
123 Slater Street 
Ottawa, Ontario 
CANADA 
E-mail: Sandra-wright@hc-sc.gc.ca 
Homepage: www.hc-sc.gc.ca 
 
Costa Rica: 
 
Mr. Harold Hütt 
Head of International Cooperation 
Dirección de Apoyo al Consumidor 
Tel: (506) 284-8888 / 284-0803 
Fax: (506) 284-8801 
E-mail: hhutt@consumo.go.cr 
Homepage: www.consumo.go.cr 
 
Israel: 
 
Mr Grisha Deitch 
Commissioner of Standardization and 
Technical Director of INPL 
Ministry of Industry, Trade & Labor 
5 Bank Israel St. 
91036 Jerusalem 
ISRAEL 
Tel.: 972-2-6662296 
Fax: 972-2-6662943 
E- Mail: grisha@mohital.gov.il  
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Japan: 
 
Mr. Seiichi Hisamoto, Ph.D        
NITE (National Institute of Technology & Evaluation) 
2-49-10 Nishihara  
Shibuya-ku  
TOKYO 151-0066  
Tel.+81-3-3481-1921  
Fax.+81-3-3481-1920 
E-mail: hisamoto-seiichi@nite.go.jp  kazuo-motoya@nite.go.jp  
Homepage: http://www.nite.go.jp/index-e.html 
 
Ms. Sachiko Yamada,  
NITE (National Institute of Technology & Evaluation) 
2-49-10 Nishihara  
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